Exercise 4.2 

Perception Is Reality

Here are some suggestions of behaviors and items that affect perceptions.

· Don’t wear a uniform

· Take off the hat

· Smile

· Listen

Here are some examples of beneficial attitudes and communication techniques:

· Demonstrating concern for people, plants, and animals

· Wanting to make the world a better place for people and for nature

· Enthusiasm for sharing information

· Expressing similarity with the audience (e.g., at my home . . .)

Here are examples of typical communication challenges:

· The reluctant communicator 

· I’m not very interested in what people do or say

· I’d much rather talk to trees than people

· It is easier to talk about what I do than ask people what they do 

· I may be perceived as uninformed

· How soon can I be fishing?

· The all-knowing leader

· I know more than those I’m educating, obviously 

· Most people are just ignorant

· My uniform tells the world I’m important

· I can be perceived as arrogant

· The all-responsible authority

· I need results, and not getting the right results means I’m a failure

· The success of this program depends on me

· It is my job to get people to perform properly

· It is my dream to save this part of the world

· I can be perceived as threatening

