Exercise 4.1

What Went Wrong?

You walk into a community meeting and it is obvious that you have a different ethnicity from everyone else. You begin your presentation but get the distinct impression you are not connecting and they are not listening. 

The problem may be that you (the Sender) are unknown and are clearly different. You may be using examples that don’t fit the audience’s reality. You may not have credibility with this audience.


One potential solution is to identify a community leader from this ethnic group prior to the meeting and work with him or her to come up with relevant examples and meaningful messages. Ask that person to introduce you and to participate in the presentation. 

You bring a few wildlife specimens to an elementary school for a presentation. Despite your enthusiasm, the kids are focused on the stuffed animals and want to pet them. You can’t let that happen, because the oils in their hands will destroy the fur. You put the animals away, but never get their attention back.


The problem is you have a prop that gets more of their attention than you do! 


One solution is to bring specimens that can be passed around. Use props to focus their attention on the message and ask the children to make observations about them. If specimens that can be handled are not available, come up with engaging exercises or games that emphasize your message. Try to get away from the lecture forma, especially with kids too young to sit still.

