Part I: General Evaluation Questions

1. How effective were the various elements of this program? 







   Not at all ---------Very

a. Discussions




1  2  3  4  5

b. Slide presentations


1  2  3  4  5

c. Exercises 




1  2  3  4  5

d. Fact sheets




1  2  3  4  5

e. Case studies



1  2  3  4  5

f. Guest speakers



1  2  3  4  5

g. Field trips           



1  2  3  4  5

2. How well did the facilitators conduct this program?
  

Not at all ------Very 

a. Spoke comfortably




1  2  3  4  5

b. Led exercises effectively 



1  2  3  4  5

c. Engaged us in discussions effectively

1  2  3  4  5

d. Provided useful information



1  2  3  4  5

e. Organized an appropriate schedule


1  2  3  4  5

3. What three things from this program will be most useful to you as you work in the wildland-urban interface?

a.

b.

c.

4. What elements of the program should be changed? How and why?

Part II: Specific questions on content

Module 1: Wildland-Urban Interface Issues and Connections

1. How useful to you were the concepts covered in this module? 








  Not at all --------Very

a. What is the wildland-urban interface?
    
1  2  3  4  5

b. Key interface issues and interconnections
 
1  2  3  4  5

c. Why natural resource agencies should focus 

on the interface





1  2  3  4  5

d.  Knowledge, skills, and tools needed to work in 




the interface





1  2  3  4  5

2. How will demographic changes in the South affect the skills needed by natural resource professionals in our part of the region in the next 10 years? (check all that apply)

___ Education and outreach materials will need to be created in other languages.

___ Diverse recreational opportunities must be created for a variety of users.

___ Resource professionals must have the communication and conflict resolution skills 

    to work effectively with diverse constituents.

__  Resource professionals need to know how to translate natural resource information 

    into terms that the general public will understand.

__  GIS will be used more frequently to plan natural resource management.

3. Which of the following is NOT an interface issue? 
a.
Unplanned growth
b.
Wilderness management

c.
Diverse public attitudes and perceptions

d.  Nuisance wildlife management

4. How compelling are the following reasons for natural resource agencies to work on interface issues in your state?










  Not at all --------Very 
a. Interface and urban areas are where 
the majority of the population lives.

1  2  3  4  5 

b. Natural resource professionals have the 
opportunity to help maximize the ecosystem 
goods and services while minimizing the 

risks of urbanization.




1  2  3  4  5

c. Demographic change in the South will 
continue to have dramatic effects on the 
sustainability of natural areas.

1  2  3  4  5

5. Which regions of the country have the most area classified as WUI?

a. Rocky Mountain states

b. Western states

c. Southeastern states

d. Northeastern states

6. Mark the following statements as true (T) or false (F):

____  It’s not so much where the interface is located that is important, but rather how interface issues are affecting the ability of natural resource professionals to manage resources that defines the interface.
____  The South’s population is decreasing and land use change is slow.

____  I don’t really need to know about the interface because they are not relevant to my job.

____  The most obvious direct influence of urbanization and other human activities on forests is the reduction of total forest area and fragmentation of remaining forest parcels.

____  Finding solutions to one interface issue can help to solve other interface issues.

7. How true are the following statements in your region?









  Not at all --------Very 
  a.   Interface issues are often interconnected. 
   1  2  3  4  5

b.   Interface issues affect the way natural resource 

professionals can manage natural resources.     1  2  3  4  5

c.   Interface issues are all related to fire issues.
   1  2  3  4  5

d.   Several agencies need to be involved in 
addressing interface issues.                
   
   1  2  3  4  5

e.   No one cares about interface challenges

   1  2  3  4  5

f.   Growth and development will happen no matter

what natural resource professionals do.
   
   1  2  3  4  5

Module 2: Managing Interface Forests
1. How useful to you were the concepts covered in this module? 








  Not at all --------Very

a. Who lives in the wildland-urban interface?
1  2  3  4  5

b. Generating income in the interface
 

1  2  3  4  5

c. Reducing fire risk





1  2  3  4  5 
d. Attaining amenities




1  2  3  4  5

e. Forest health





1  2  3  4  5 
f. Managing water resources



1  2  3  4  5 
g. Managing wildlife resources 



1  2  3  4  5 
h. Visible stewardship




1  2  3  4  5

i. Forest cooperatives




1  2  3  4  5 
j. Achieving multiple objectives in the interface
1  2  3  4  5 
2. How many southern landowners own forests smaller than 100 acres and how much forest, in total, do they own?

a. About 750,000 people (or 20% of all owners) own about 9 million acres (10%) of family forests in the south and 5% of all southern forests.

b. About 1,550,000 people (or 50% of all owners) own about 18 million acres (20%) of family forests in the south and 12% of all southern forests.

c. About 3,150,000 people (or 70% of all owners) own about 27 million acres (30%)

d. About 3,750,000 people (or 90% of all owners) own about 36 million acres (40%) of family forests in the south and 23% of all southern forests.

3. How true are the following statements in your region?








  Not at all --------Very
a. Owners of large forests care only about income.
1  2  3  4  5

b. Owners of small forests care only about aesthetics. 
1  2  3  4  5

c. The majority of interface owners oppose active

forest management of their forests



1  2  3  4  5

d. Most interface forest owners trust the advice of


professional foresters.





1  2  3  4  5

e. Urban and suburban trees can be worth more than


their rural cousins, as much as $600 each.

1  2  3  4  5
f. Cutting trees to open vistas and creating wildlife 
clearings can increase property value.


1  2  3  4  5
g. Interface landowners generating income from 
recreation on their forests do not need to 
have a liability insurance.




1  2  3  4  5

4. In your area, how reasonable are these opportunities for generating income from interface forests?














Not at all --------Very

a. Herbal products such as ginseng


1  2  3  4  5

b. Saw timber from longer rotation trees

1  2  3  4  5

c. Christmas trees





1  2  3  4  5

d. Leases for recreation use



1  2  3  4  5

e. Decorative materials such as vines


1  2  3  4  5

f. Canoe livery





1  2  3  4  5

g. Berry production





1  2  3  4  5

5. How useful are the following structural recommendations to reduce the risk of wildfire?









   Not at all --------Very

a. Brick or stone siding




1  2  3  4  5

b. Wood siding





1  2  3  4  5

c. Cedar shingles





1  2  3  4  5

d. Tile or asphalt shingles




1  2  3  4  5

e. Wood deck






1  2  3  4  5

f. Plastic lumber deck




1  2  3  4  5

g. Screened crawl space




1  2  3  4  5

6. How practical are the following landscape recommendations to reduce the risk of wildfire in your area?









   Not at all --------Very

a. Removing trees within 30 feet


1  2  3  4  5

b.  Trimming trees within 30 feet


1  2  3  4  5

c.  Removing shrubs under windows


1  2  3  4  5

d.  Clumping shrubs in open areas


1  2  3  4  5

e.  Clumping shrubs with trees



1  2  3  4  5

f.   Fire breaks around homes



1  2  3  4  5

g.  Fire-proof plants near homes



1  2  3  4  5 

7. Which of the following amenities can be improved through timber harvesting and related vegetation management? (check all that apply)

a. ___ Scenery

b. ___ Picnic areas


c. ___ Trails


d.___  Wildland viewing


e. ___ Wildfire risk reduction

8. Mark each of the following statements either True (T) or False (F).


____ Meadows, clearings, and vistas opened with timber harvests can improve a site’s scenic beauty.


____ Vegetation buffers thick enough to block visual penetration also block sounds.


____ Trail systems should be planned as a series of interconnected loops so that hikers/riders can enter at one spot and adjust the length of their trip.


____ Trail alignment should avoid running on ridge crest or valley bottom because water collecting on the trail is hard to get off and can cause erosion.

____ Shade trees can reduce cooling costs by as much as 80 percent.

____ Habitat conditions of interface forests disadvantage every species but humans.


____ Nuisance wildlife can be controlled more effectively by removing habitat or by netting and fencing than by trapping, frightening, or repellents.


____ Cues-to-care are important because many interface landowners do not understand forest ecology or forest management.

9.  Which of the following statements is true?
a.    Construction damage is one of the most common threats to forest health in the interface.
b.    Of all insects, bark beetles and wood borers cause the least damage to trees.
c.    Forest health is only an issue in the interface.
d.    Interface forests are immune to abiotic factors, such as   lightning strikes and drought.
10. Check which of the following are legitimate definitions of forest health in your area:

a. ___ 
Young, thriving, disease resistant trees

b. ___ 
Old, mature, climax forest

c. ___ 
High species diversity

d. ___ 
High ecosystem diversity

e. ___ 
Sustainable supply of water, wood, recreation and wildlife

f. ___ 
No or few exotic species

11.  Which of the following is not a strategy for preventing or reducing threats to water resources?
a.      Reducing use of lawn chemicals
b.      Protecting forest cover
c.      Increasing paved surfaces
d.      Managing storm-water runoff 
12. Which of the following are general guidelines for attracting wildlife? (circle all that apply)
 a.   Minimize habitat disturbance by concentrating buildings and roads on one part of the property. 

 b.  
Develop or encourage a wide range of habitats, from early to late successional forest.

 c.   Provide opportunities for food, water, and cover. 
 d.  
Clear and remove brush.
 e.   Plant food they like to eat.

13. Which of the following improve cues-to-care? (circle all that apply)
a. Remove logs left at site

b. Rusted, dented equipment

c. Neatness

d. Community commitment

14. Mark each of the following statements either True (T) or False (F).


____ The only reason to bring mechanical equipment onto interface forests is to harvest timber.


____ Small-scale harvesting equipment is safer than traditional, larger equipment.


____ Small-scale harvesting equipment usually has less ecological impact than traditional, larger equipment.


____ Harvesting contracts that pay a flat rate per ton or transfer ownership of timber to contractor can encourage high-grading of interface forests because economies of scale are small. An hourly fee might help landowner achieve different goals.


____ Communication, time, and trust are factors necessary to realize informal coordination on forest management among neighbors.
15. Which of the following are forms of forest cooperatives?

a. Landowner associations

b. Regional or virtual cooperatives 
c. Formal forest cooperatives

d. Informal coordination among landowners sharing a forest consultant

16. Label each item B for benefits and C for costs of formal forest cooperatives.
a. ___ Governance

b. ___ Property rights

c. ___ Trusted knowledge

d. ___ Shared work activities

e. ___ Political clout

f. ___ Time devoted to organizing

g. ___ Marketing products

Module 3: Land-Use Decisions and the Role of Natural Resource Professionals

1. How useful to you were the concepts covered in this module? 
  







  Not at all --------Very 

a. Tools for land-use decision making
    

1  2  3  4  5

b. Policy-making practices




1  2  3  4  5

c. Zoning and ordinances




1  2  3  4  5

d. Community planning




1  2  3  4  5

e. How natural resource professionals can help
1  2  3  4  5

f. How to become a community resource

1  2  3  4  5

2. How important are the following reasons for you to participate in land-use policy and planning decisions in your community?                  
Not at all ------- Very 

a. I can help local leaders make 

informed decisions.




1  2  3  4  5

b. My involvement may help reduce 

interface problems.




1  2  3  4  5

c. Decision makers need to be told the 

right answer.   





1  2  3  4 5

d. Without representation, natural resources 


may not get the consideration they warrant.
1  2  3  4  5
e. Valuable natural areas can still be 

identified and protected.



1  2  3  4  5 
f. Conservation subdivisions would help us 

manage some ecosystem services while 

building new homes.




1  2  3  4  5 
3. Which of the following is NOT one of the characteristics of policies?

a.
They can inadvertently lead to the overexploitation or damage of natural resources.

b.
They occur at multiple levels of government.

c.
They focus on economic development above all other objectives.

d.   Natural resource professionals can offer assistance during their development.

4. In what order do the formal policy-development steps typically occur? (number the steps)

 ____
Policy adoption 

 ____
Policy formulation 

 ____
Policy agenda Setting

 ____
Problem identification

 ____   
Policy evaluation

 ____   
Policy implementation
 ____  
Public input 
5. Why is land-use planning an important tool for conserving natural resources and reducing interface problems?

a. It enables communities to create a vision of what will meet their current needs and provide the necessary resources for future growth.



b. It ensures that no tree ever gets cut down again.

c. It makes it possible for communities to grow perpetually.

d. It prevents natural resource professionals from having to get involved in development decisions.

6. Which of the following is NOT a growth management tool?

a.
Smart Growth

b.
New Urbanism 

c.
Annual developers’ tax 

d.
Conservation development 

7. How important are the following characteristics to effective land-use planning? 








Not at all --------- Very

a. Listening to public issues and concerns; 

fostering public involvement and empowerment; 

gaining stakeholder buy-in.




1  2  3  4  5

b. Making it easy for people to do the right thing. 

1  2  3  4  5

c. Creating a clear community vision with defined 

goals;forming strategies for each goal.


1  2  3  4  5

d. Avoiding public involvement to keep things 

simple and efficient.





1  2  3  4  5

e. Considering community vision and goals when 

making decisions; using accurate information 

and thorough analysis.





1  2  3  4  5

f. Focusing strictly on the here-and-now and letting

the future take care of itself.




1  2  3  4  5

g. Evaluating and improving the plan constantly. 

1  2  3  4  5

h. Keeping politically powerful people happy.

1  2  3  4  5

8. A community is considering the construction of a mixed-use, high-rise development on the outskirts of town. If their goal is sustainable development, which of the following factors should they consider? (check all that apply)
____   Whether or not it will provide jobs and boost the local economy

____   How it will influence storm-water drainage and forest   connectivity

____   Whether approval is likely to prompt the developer to make a generous contribution to the mayor’s campaign fund

____   How it will affect social conditions such as equity and quality of life

____   Whether or not it violates the guidelines of the county’s comprehensive plan

____   How residents will transport themselves from place to place

9. Mark the following statements as true (T) or false (F):

____  Resource professionals can use technology, such as GIS, to demonstrate how land-use changes will influence natural resources.

____  Stakeholder collaboration and consensus-building are generally a waste of time when a community is considering a major land-use change.

____  Addressing land-use policy is not part of my job.

____  It is essential that resource professionals know every single type of zoning, otherwise they are of no use to decision makers.

____  Policy-making, zoning, and planning processes are similar.

____  When making a written or verbal statement at a community meeting about an issue, resource professionals must make it clear how they feel about the topic and what they recommend the decision makers do.

____  There are several options for conserving land in the interface.

10. Which of the following is NOT true about greenways?

   a.  They connect people, communities, and countryside. 

   b.  Any land will do—quality, size, and connectivity do not really make any difference in a greenway’s effectiveness. 

c.   They provide recreational opportunities such as hiking, strolling, biking, picnicking, and fishing. 

   d.  They can provide corridors for wildlife.

   e.  They should be in floodplains.

11. How comfortable would you feel doing the following?

   







     Not at all -----Very 

a. Making a resource-related statement at a city 
commission meeting (at their request).

   1  2  3  4  5

b. Talking with a city planner about growth- 
management tools such as Smart Growth. 
   1  2  3  4  5

c. Contributing to the data-gathering step of
the zoning process. 




   1  2  3  4  5

d. Helping answer resource-related questions 

during a community forum on land-use planning. 1  2  3  4  5

e. Discussing land conservation options with 
an interface landowner.




   1  2  3  4  5

f.  Assisting a developer with creating a 

neighborhood covenant.    



   1  2  3  4  5

Module 4: Communicating with Interface Residents and Leaders

1. How useful to you were the concepts covered in this program?
 
   Not at all --------Very 

a. Considering the sender




1  2  3  4  5

b. Engaging an audience
  



1  2  3  4  5

a. Getting to know an audience



1  2  3  4  5

b. Considering the message



1  2  3  4  5

c. Recognizing problems in basic understanding
1  2  3  4  5

d. Building support for change



1  2  3  4  5
e. Reduce conflicts with partnerships


1  2  3  4  5

f. Planning a program




1  2  3  4  5

2. How important are the following reasons for you to communicate with the public about WUI issues? 














  Not at all --------Very 

a. The public just doesn’t understand.



1  2  3  4  5

b. The public must help us solve WUI problems.

1  2  3  4  5

c. My supervisor wants me to.




1  2  3  4  5

d. We need to understand the public’s perceptions.
1  2  3  4  5

3. How important are the following reasons to get to know the audience? 


















  Not at all --------Very 

a. We might be making incorrect assumptions.

1  2  3  4  5

b. They might already know a lot.



1  2  3  4  5

c. Values and attitudes that the audience holds can

alter how our message is perceived.


1  2  3  4  5 

d. Understanding their history and culture should


alter how our message is presented.


1  2  3  4  5

e. To understand the barriers they perceive to the 

changes we wish to promote.




1  2  3  4  5

4. What is a more effective presentation style for most adult residential audiences?

a.
Highly informed, with lots of four-syllable words

b.
An “I’m just like you” approach

c.
Very basic, with cartoon drawings and no words more than three syllables

d.
A strict fatherly, “here’s the right answer” approach

5. Which approach is most comfortable for you? 

a.
Highly informed, with lots of four-syllable words

b.
An “I’m just like you” approach

c.
Very basic, with cartoon drawings and no words more than three syllables

d.
A strict fatherly, “here’s the right answer” approach

6. Which is a good strategy to make a paragraph more readable?

a.
Condense the message into a long, complex sentence

b.
Use the phrase “you” and make the message relevant

c.
Eliminate little words like “the”

d.
Use your agency’s authority to impress readers

7. How important are the following reasons to use questions to start presentations? 





    Not at all ------ Very 

a.  It gives them something to do while 
I get organized.





1  2  3  4  5

b.  It helps confirm or alter my initial 
assumptions.





1  2  3  4  5

c.  It can build ownership of the topic because 
I have begun to engage them.
 

1  2  3  4  5

d.  It is a strategy to learn what they know. 

1  2  3  4  5

8. Fear or threatening messages are a good strategy only if

a.
you can provide a doable and achievable strategy to fix the problem.
b.
you stress how your agency will solve the problem for them.
c.
you elevate the fear factor to a great degree. 

d.
you use fear to attract attention and then go on to a different topic.
9. “Digging a small pond (10 feet by 10 feet and 2 feet deep) in a wooded area will help provide this amphibian with critical breeding habitat” is an example of which of the following?
a.
Background information

b.
Procedural information

c.
Feedback

d.
Impact information 

10. “Each small pond in this area could help three pairs of amphibians breed and could increase the regional population by twenty individuals after one year” is an example of which of the following?
a.
Background information

b.
Procedural information

c. Feedback

d. Impact information 

11. Basic misunderstandings occur because 

a. the public didn’t listen well enough.
b. the public has a prior understanding that conflicts with the new information.
c. the presenter didn’t explain explicitly enough.
d. the presenter fails to take into account the values of the audience.
12. In which order should the following steps occur to overcome misunderstandings? (number the steps)

___  
Provide examples that demonstrate that the belief is not always valid.
___   Acknowledge the plausibility of the individual’s existing belief. 

___   Provide examples that demonstrate the successful operation of the new theory.
___   Introduce the “theory” intended to replace the belief.
13. How comfortable do you feel utilizing the following social marketing tools in your programs to change behavior?



Not at all ---------- Very 

a. Prompts as reminders to do something


1  2  3  4  5

b. Demonstration areas to show people how it works
1  2  3  4  5

c. Obtaining commitments from people who agree
1  2  3  4  5

d. Advertising all the good reasons



1  2  3  4  5

e. Developing programs in social settings (workshops, 
festivals) to engage people in learning


1  2  3  4  5

f.  Identifying and using community leaders to promote


the message






1  2  3  4  5

14. If you are working with a community to reduce a natural resource conflict, which tips are important to keep in mind? (check all that apply)
___ Keep my agency in the limelight.
___ Do everything possible to restore and build trust in my agency.
___ Identify and work with all stakeholders.
___ Develop joint fact-finding missions to sort our uncertainties or conflicts in data.
___ Facilitate the meetings so that the agency message can be repeated at every possible opportunity.
___ Understand all the various positions and interests.
___ Emphasize our agency’s legislative mission and inflexible position.
___ Find a third-party to mediate if necessary.
15. Describe the steps you will use to develop a communications program.
Part III: Follow-Up Evaluation Questions

1. How have you used the information you received at the training?

2. What additional information or support could you use to enhance your involvement in interface issues?

Module 1:

1. How useful to you were the concepts covered in the module?  

Not at all -------- Very 

a. What is the wildland-urban interface?
    
1  2  3  4  5

b. Key interface issues and interconnections
 
1  2  3  4  5

c. Why natural resource agencies should 

focus on the interface




1  2  3  4  5

d.  Knowledge, skills, and tools needed to




work in the interface




1  2  3  4  5

Module 2:

1. How useful to you were the concepts covered in this module? 








  Not at all --------Very

a. Who lives in the wildland-urban interface?
1  2  3  4  5

b. Generating income in the interface
 

1  2  3  4  5

c. Reducing fire risk





1  2  3  4  5 
d. Attaining amenities




1  2  3  4  5

e. Forest health





1  2  3  4  5 
f. Managing water resources



1  2  3  4  5 
g. Managing wildlife resources 



1  2  3  4  5 
h. Visible stewardship




1  2  3  4  5

i. Forest cooperatives




1  2  3  4  5 
j. Achieving multiple objectives



1  2  3  4  5 
2. Which concepts have you used while working with interface landowners?

___ Alternative income generation
___ Timber harvest for non-economic objectives

___ Wildfire risk reduction
___ Nuisance wildlife problems 

___ Water quality improvement
___ Forest health

___ Cues-to-care

___ Forest cooperatives

Module 3:

1. How useful to you were the concepts covered in the module? 
Not at all -------- Very 

a. Tools for land-use decision making


1  2  3  4  5

b. Policy-making practices




1  2  3  4  5

c. Zoning and ordinances




1  2  3  4  5

d. Community planning




1  2  3  4  5

e. How natural resource professionals can help
 1  2  3  4  5

f. How to become a community resource

1  2  3  4  5

2. Which activities have you engaged in since the training?

___ Attended local government meetings

___ Provided information to policy makers

___ Joined a committee or board related to local policy or planning

___ Made a statement at a local government meeting

___ Facilitated public involvement in a meeting related to land-use change 

___ Assisted with a local land-use decision

More specifically:


____ Became involved in policy development or evaluation


____ Became involved in planning issues

____ Provided suggestions or comments on zoning ordinances
____ Recommended a conservation easement or acquisition   program purchase

____ Developed a communication tool

____ Other: _________________________________
Module 4:

1. How useful to you were the concepts covered in that program? 
      Not at all ----- Very 

a. Considering the sender





1  2  3  4  5

b. Engaging an audience
  




1  2  3  4  5

c. Getting to know an audience




1  2  3  4  5

d. Considering the message




1  2  3  4  5

e. Recognizing problems in basic understanding

1  2  3  4  5

f. Building support for change




1  2  3  4  5
g. Reduce conflicts with partnerships



1  2  3  4  5

h. Planning a program





1  2  3  4  5

2. Which communication planning activities have you started since the training?

___ Identified stakeholders or target audiences

___ Identified community leaders

___ Developed a better understanding of what audience knows and cares about

___ Edited a document to increase readability

___ Contacted a reporter or journalist

___ Developed a communication tool (please check appropriate tools)

___ Brochure

___ Poster

___ Fact sheet


___ Presentation to residents


___ Presentation to leaders

___ Press release

___ Interview with media

___ Information booth or exhibit


___ Festival or event


___ Other: _____________________________________

